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                                   SWIMMING CLUB INC.
Code

Of 

Behavior
This policy ensures each Pelican Waters Caloundra SC member and their associated families will be proud to be called a member of the Pelican Waters Caloundra Swimming Club.

Last updated 2007-08 season.

Swimming is not always about winning but about having fun and being a good sport.

CODE OF BEHAVIOUR

For

SWIMMERS

Participate for your OWN enjoyment and benefit, not just to please parents or coaches.
Co-operate with your coach, team mates and opponents.  Without them there would be no competition.
Work equally hard for yourself and your team.  You will benefit and so will your team.
Treat all participants as you would like to be treated.  DO NOT bully or intimidate anyone else.
Be a good sport.  Applaud all good swims whether they are made by a Pelican Waters Caloundra SC member or someone from a competing club.
Respect the rights, dignity and worth of all participants regardless of their gender, ability, cultural background or religion.
Always display appropriate behaviour whether at club night, carnivals or social functions.  Remember you are representing your club.

Be proud to be called a Pelican member.
CODE OF BEHAVIOUR

For

PARENTS

Remember, the children participate in sport for their enjoyment, not yours.
Encourage children to participate - don't force them.
Focus on your child's efforts and performance rather than winning or losing.
Encourage children to swim according to the rules. 
Encourage children to settle problems without resorting to inappropriate behaviour.
Never ridicule or yell at a child for making a mistake or not performing well.
Remember, children learn best by example.  Appreciate good performances by all participants.
Respect officials' decisions and teach children to do likewise.
Show appreciation for coaches, officials and administrators.  Without them your child could not participate.6
Respect the rights, dignity and worth of every young person regardless of their gender, ability, cultural background or religion.

CODE OF BEHAVIOUR

For

MANAGEMENT

Create pathways for children to participate at club nights, carnivals and social functions.
Remember that children participate for their own enjoyment.  DO NOT over emphasise awards.
Help coaches and officials highlight appropriate behaviour and skill development and improve the standards of coaching and officiating.
Remember to lead by example.  Your comments should be positive and supportive.
Promote and uphold the Behaviour Management Policy.

Respect must be shown to others before you can begin to earn it for yourself.

In the unlikely event of
Inappropriate Behaviour
It will be addressed quickly by any member of the Management Committee.
The following process will be followed in a situation deemed necessary by the Management Committee:

1.
The person displaying the inappropriate behaviour will be spoken to by a member of the PWCSC Management Committee.  The offending behaviour should stop immediately.  Parents will be notified.
2.
If the same continues, or another inappropriate behaviour occurs the child will be suspended from club activities for a period of 14 (fourteen) days.  A letter outlining the unacceptable behaviour will be sent to the parents, explaining the action taken.
3.  Should the behaviour continue after the period of exclusion, a full review of membership will result at the next Management Committee meeting.  Constitutional proceedings will follow.
4.
For adults, the same procedure applies with the correspondence being forwarded directly to the person concerned.
Where should I go with my ..........................

Compliments and Complaints
Compliments are always welcome.  When you have a compliment - tell everyone.
If you have a complaint, please follow this procedure:
First - talk to the person involved.  They may not know you have a problem.  Most concerns are alleviated before they become problems, if they are addressed quickly.
Please remember your concerns are between yourself and another person.  You are the only people who need to know about the problem.
Next - If you feel your concerns have not been met, please write them down and give to a member of the Management Committee.  This will show the committee that you have tried to resolve the complaint yourself and you now need assistance in addressing the issue.  The Management Committee will fairly assist you to work through your concerns.

Pelican Waters Caloundra Swimming Club

PO Box 162, Caloundra   Q.   4551

Club Office Answering Machine Ph:

5437 2817

Email: pwcsc@bigpond.com
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